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Your personal REALTOR® profile page on realtor.com®. 

Complete your page in minutes!

You’ve probably already created profiles on Facebook, Twitter and LinkedIn®. However, the network 
where serious consumers are spending time searching for real estate is even more important for your 
ability to generate referrals. Connect with people who know you are in real estate but may not be sure 
how to best reach you.

This step-by-step guide will show you how to set up your REALTOR® Profile Page on 
www.realtor.com so that you are ready to start networking and generating referrals 
from realtor.com®.

www.realtor.com
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On realtor.com®, what are the differences between a non-customer  
REALTOR® Profile and a ShowcaseSM REALTOR® Profile?

Non-Customer REALTOR® Profile:

“About Me” romance paragraph

Agent type (buyer or seller)

Years in business

Designations/certifications

Languages spoken

Specializations

Social networking links 
(Facebook, LinkedIn®, Twitter)

Listing metrics

ShowcaseSM REALTOR® Profile:

“About Me” romance paragraph

Agent type (buyer or seller)

Years in business

Designations/certifications

Languages spoken

Specializations

Social networking links 
(Facebook, LinkedIn®, Twitter)

Listing metrics

Email lead generation (Contact Me button)

Yellow highlights help agent stand out on Search 
Results Page and REALTOR® Profile Page

Listings tab (where all listings can be viewed)

Open House information

Multiple phone numbers

Link to personal website

Add recommendations and reviews
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Basic Listings on realtor.com®:

Most Time Spent Searching: Consumers 
spend more time searching for properties 
on realtor.com®

Interactive Maps: Gives consumers an  
opportunity to see 3 different views of the 
neighborhood

School Reports: Home buyers can   
compare the top rated schools

Neighborhood Information: More than  
just census data; also shows restaurants, 
points of interest and more

Default Property Features: Pulled   
automatically from MLS

On realtor.com®, what are the differences between a non-customer’s  
Basic Listing and a ShowcaseSM Listing?

ShowcaseSM Listings on realtor.com®:

Interactive Maps: Gives consumers an opportunity to   
see 3 different views of the neighborhood
School Reports: Home buyers can compare the top rated 
schools
Neighborhood Information: More than just census data; also 
shows restaurants, points of interest and more
Default Property Features: Pulled automatically from MLS
Multiple lead forms send inquiries directly to agent/broker
All contact info and branding (including agent photo) in 
prominent position
“Other Listings” links to agent profile page
Prominent photo display opens to larger photo  gallery with 
up to 36 jumbo photos
Search Results Page photo emblem
Integrated agent branding with link to website or profile
Integrated company branding 
Waived virtual tour posting fee
Special message box
School and community information
Attention-grabbing custom headline
Open House promotion
Ability to upload full-motion video
Custom property description
Toll free number tracking
Text lead notifications
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Step 1: Login and complete profile page set-up: On the realtor.com® Home Page, click on the 
Find REALTORS® tab up at the top. Enter your name and city. Once you have found your name 
in the results, click through to your Profile Page and then click the LOGIN TO THE CONTROL 
PANEL link, located to the right-middle of the page. 

Alternately, you can access the realtor.com® 
Control Panel by going to:  
http://solutioncenter.realtor.com/  
and then log in. 

Not a realtor.com® customer? 
Click on the LOGIN TO THE CONTROL 
PANEL link on your Profile Page, you will 
see a page prompting you to sign up for 
the Control Panel – after adding a security question and answer, you will be prompted for your 
NRDS ID before the Control Panel opens.

Step 2: Receive calls directly to your cell phone: On the realtor.com® Control Panel home page, 
click on your name and select PERSONAL INFORMATION. Scroll down to the BUSINESS CARDS 
section and click EDIT PRODUCT BUSINESS CARD. Enter your phone numbers in order of 
importance in the three fields provided and then click SAVE.

http://solutioncenter.realtor.com/
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Step 4: Sync your profile with your social networks, including Facebook: On the Personal  
Information page, scroll down to the SOCIAL NETWORKING section, click EDIT SOCIAL 
NETWORKING and enter links to each of your social networking profiles, enabling your 
sphere of influence to reach out to you through these various sites.

Step 3: Upload your portrait: On the Personal Information page, scroll to the PHOTO section, 
click EDIT PHOTO and upload your photo just like you would on any social networking site.
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Questions or comments? Please call: 
1.877.568.1506

Step 5: Link your profile to your personal 
website: This feature is available to 
realtor.com® customers only. Please refer 
to profile differences outlined on page 2. 
Help buyers and sellers contact you easily. On 
the PERSONAL INFORMATION page, scroll to 
the PRODUCT BUSINESS CARD section, and 
click EDIT PRODUCT BUSINESS CARD.  Click 
in the WEBSITE URL text box and add your 
website address starting with http://.  Note that 
if your Broker has purchased ShowcaseSM Listing 
Enhancements for your listings, you may not 
have access to this field. 

http://www.realtor.com/openhouse
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Questions or comments? Please call: 
1.877.568.1506

Step 6: Create your professional biography: On the PERSONAL INFORMATION page, scroll 
down to the ABOUT ME section, click EDIT ABOUT ME and enter your bio. The ABOUT ME 
paragraph will be displayed prominently on your realtor.com® Profile Page, so be sure to 
include as many pertinent and interesting details as possible. This is your chance to market 
yourself to the many home shoppers that visit realtor.com®! 

Step 7: Indicate which areas you serve: Click on your name and then select EXPERTISE.
Scroll down to the LOCATIONS & NEIGHBORHOODS section. Click EDIT LOCATIONS 
& NEIGHBORHOODS and enter the communities and neighborhoods in which you specialize, 
separated by commas. 

Additionally, enter your primary Marketing Zip/Postal Codes (one zip code per city is sufficient) 
in this section, separated by commas. Zip Codes you enter will determine in what areas you will 
be searchable within the Find REALTORS® directory.

http://www.realtor.com/openhouse
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Questions or comments? Please call: 
1.877.568.1506

Step 8: Display your Specializations: On the Expertise page, scroll down to the PROFESSIONAL  
EXPERTISE section and click EDIT PROFESSIONAL EXPERTISE. Enter your specializations such as 
buyers, sellers, investments, foreclosure, golf, oceanfront, view. 

http://www.realtor.com/openhouse
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Questions or comments? Please call: 
1.877.568.1506

Step 9: Customize your Profile Display Options: Click on your name and then select 
PROFILE DISPLAY OPTIONS.

http://www.realtor.com/openhouse
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Questions or comments? Please call: 
1.877.568.1506

You can control the details that are displayed on your REALTOR® Profile Page by selecting or 
deselecting any of the following fields:

To deselect any of these fields, click on the EDIT link for the appropriate section and un-check 
the box next to the field(s) you don’t want to appear on your Profile Page.

For example, if you wanted to suppress the average listing price for your listings, you would 
select EDIT METRICS next to the METRICS section header, then un-check the box next to 
“Average Listing Price”. Then, click SAVE.

•  Slogan
•  Website
•  Office Address
•  Social Networking Links
•  About Me 

•  Years of Service
•  Agent Type
•  Fields of Business
•  State of License
•  Designations/Certifications

•   Community/Neighborhoods  
in which you specialize

•  Specializations
•  Languages
•  Average Listing Price

http://www.realtor.com/openhouse
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Bonus tip: Start using your REALTOR® Profile Page as a signature in your emails to friends and 
clients. Go to your live Profile Page on www.realtor.com and copy the URL from your browser. 
Simply type, “See My Profile on realtor.com®!” and highlight it in a Word document. Right click 
on it and select hyperlink. Paste the URL in the address field and click OK. Then copy and paste 
the hyperlinked words in your email signature so that your friends and clients have a link to your 
profile.

You are now set up to start promoting yourself where the consumers search for real estate 
online.  A sample of the completed Profile Page is below:  

© 2014 Move Sales, Inc.  All rights reserved. 5505CA

Questions or comments? Please call: 
877.568.1506

http://www.realtor.com/openhouse

